
Trouble- shooting when inserting tension clips and releasing 

the clip 

 

• Make sure the belts are not twisted before insert into the siderails 

• Make sure the tension clip slips down at the back of the siderail equally 

• When screwing the siderail in, do not over-tighten (DOT NOT USE A POWER TOOL) 

• Do not do one siderail and then clip the belt tensioner in. Insert both siderails before 

tensioning the belts. 

• Make sure the tensioning clip is flush with the inside of the foot, to allow it to click in 

correctly. 

 

 

     

The Correct Way                                                               The Incorrect Way  

 

 

Make sure the tension clip slides down flush to the back of the siderail. 

Do not over-tighten the screw going into the siderail foot 

Put both siderails on before tensioning the belts 

 

 



Clicking in the tension clip 

 

    

 

Click in the tension clip (listen for the click, one click) do both sides before pairing with the 

remote. 

If having difficulty in clicking in, try the following  

Double check that the belts are not twisted and that the tension clip is fully inserted into the 

siderail. 

You may have to apply a little more pressure do the following 

 

 

Pull the handle down in the centre to give a little bit of slack on the belts 

 



 

 

Then position the screwdriver on top of the tension clip and apply a little pressure until you 

hear it click in. 

 

 

The blind is now ready to pair to the remote. 



Releasing the tension clip 

 

 

 

 

Use a flat-head screwdriver and place the flat-head in between the tension clip and the foot, 

lever the screwdriver towards you. The clip will release. 


